What PBM tools are supported at the University of Cincinnati?

The University of Cincinnati Libraries supports three PBMs, RefWorks (an Internet based service) and
EndNote and ProCite (software based products). See the following table for more support information.

EndNote* ProCite RefWorks
Access Requires individual Requires individual purchase Available at
purchase www.refworks.com/refworks
Cost Students — $109.95 Students — $109.95 Free access to all current

Faculty — $199.95
Staff — $199.95

Faculty — $299.95
Staff — $299.95

U.C. students, faculty;
Otherwise available for a
$100/yr subscription fee

Univ. of Cincinnati
Technical and
Instructional
Support

Technical support
provided (see contact
persons listed in the
last row of this table)

Instructional support
regularly provided
on West campus

Technical support provided (see
contact persons listed in the last
row of this table)

Instructional support provided only
by faculty request on West
campus

Technical support provided
(see contact persons listed
in the last row of this table)

Instructional support
regularly provided on East
& West campuses

Workshop calendars for both campuses are available at the following URLSs:
http://www.libraries.uc.edu/instruction/workshop/list_current.php (West Campus)

http://www.aitl.uc.edu/classes/calendar/ (East Campus)

Outstanding/Unique
Features

Customizable interface

Import filter editing

Connection filter
editing

Image management

Comprehensive
duplicate control

Customizable interface

Import filter editing

Connection filter editing
Advanced searching

Advanced organization
Comprehensive duplicate control

User friendly interface

Anywhere access

User friendly & versatile
citation formatting

Integrated with your
institution’s open URL
provider*

Supplier/Distributor

U.C. Bookstore
(513) 556-1253

ISI ResearchSoft
http://www.procite.com/pcorder.asp

License paid by U.C.
Libraries

Univ. of Cincinnati
Libraries Contact
Information and
Technical Support

Randall L. Roberts
(513) 556-1864
randall.roberts@uc.edu

Randall L. Roberts
(513) 556-1864
randall.roberts@uc.edu

Randall L. Roberts
(513) 556-1864
randall.roberts@uc.edu

Edith Starbuck
(513) 558-1433
edith.starbuck@uc.edu

! Some colleges have negotiated lower prices; please check with the appropriate contact in your college.
2 An open URL is a standardized syntax for transferring meta-data, usually information about a journal
article, in a library’s virtual collection to a link resolver to identify those articles available in your

university library.
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